







































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































How is Downtown Free Parking Working? 
Join our Survey! 
 
The City of Eugene is partnering with the University of Oregon’s Community 
Planning Workshop to get local business owners’ feedback on the Expanded 
Downtown Free Parking program.  
 
If you are interested in providing feedback, please take a few minutes to 
register at this web address:   
www.Surveymonkey.com/s/EugeneParking 
Once registered, we will send you an online survey within a month. Please 
contact Epark if you have any questions at 541.682.5729 or email 
parking@ci.eugene.or.us. 




EUGENE PARKING PROGRAM SURVEY 
 
We need your help! 
 
The City of Eugene is seeking input from local business owners about how the Free 
2-Hour Parking Program is working. By implementing this two-year program, the 
City is hoping that the revenue not collected by city parking fees will be reinvested 
into local businesses by drawing patrons to downtown for shopping, dining, and 
other business needs.  This survey is intended to gather the opinions of downtown 
business owners/managers to find out (1) the effects the program has had on sales 
and (2) the effects the program has had on drawing patrons to downtown. 
 
The survey should be completed by the business owner or manager of your business. 
You should complete the survey based on your individual opinions and experiences 
of the program thus far. Please read each question carefully and answer to the best 
of your ability. The survey should take less than 15 minutes to complete. 
 
The City is partnering with the University of Oregon’s Community Planning 
Workshop to administer and analyze the survey. Our intent is to administer the 
survey (2 or 3) times during the two-year period between October 2010 and October 
2012. The City Council will use the results to determine whether to continue, 
modify, or eliminate the free parking period after the two-year trial. 
Please complete the survey by clicking the link below. We appreciate your response 
by Monday, March 28th, 2011. 
 
Thank you for your cooperation! Please contact Epark if you have any questions 
about the study at 541.682.5729 or email parking@ci.eugene.or.us. 
 
First, we would like to ask you about your overall perceptions of 
Downtown Eugene 
 
Q-1 How long has your business operated downtown? _____ years 
Q-2 Please answer the following question: 
 
 
Question  Poor 
 
Fair Good Excellent 
Don’t 
Know 
How do you perceive downtown Eugene as a 
place to do business? 
      
 
















Over the past 5 years, do you think 
downtown is getting better or worse as a 
place to do business? 
     
 
Next, we would like to ask some questions about the impact the 
free parking program has had on your business 
 
Q-4 The Downtown Parking Program was implemented in October of 2010. 





Has the increase been an increase or a decrease? (circle one) 
Do you attribute this change to the parking program? 
 Yes Partially No (circle one) 
 Please explain:  










Q-7 As mentioned above, the Downtown Parking Program was implemented in 
October of 2010. Compared to the 4th quarter of 2009, have you noticed a 





















Compared to the 4th quarter 
of 2009, have you noticed a 
change in your sales 
revenue? 
          
What has been the overall 
trend in safety downtown?           
 
Now, we would like to ask some questions about parking. 
 
Q-9 Where do your patrons generally park? (Please check all that apply) 
 2-Hour Free Parking Zones (on-street) 
 Privately Owned Parking Lot 
 Publically Owned parking Lot 
 Patrons use alternative modes (bus, walking, bike) 
 Other (please specify) 
Q-10 Where do your employees generally park? (Please check all that apply) 
 2-Hour Free Parking Zones (on-street) 
 Privately Owned Parking Lot 
 Publically Owned parking Lot 
 Employees use alternative modes (bus, walking, bike) 
 Other (please specify) 
 





If Yes, How much? $_________ 
 




If yes, please indicate which programs yo yoyu encourage employees to 
use? (check all that apply) 
o Providing bus passes 
o Providing space to lock up bicycles 
o Setting up carpools  
o Providing vehicles for work trips 
o Participating in the LTD Point to Point Commuter Solutions program 
o Other techniques (please specify) 
 
Now, we would like to ask some questions about the downtown 
Parking Program 
 









 If Yes, please list positive effects:  




 If Yes, please list negative effects:  
Q-16 Do you notice neighboring businesses’ using more than their share of on-
street parking spaces; either for employees or patrons? 
 Yes  
 No  
  Please explain  
Q-17 How long should people be able to park for free? 
 Free Parking should not be allowed 
 1 Hour 
 2 Hours 
 4 Hours 
 All Day 
 
Q-18 Do you have any specific suggestions on how to ensure there is adequate 
turnover of the on-street spaces throughout the day? 




 No  




Q-20 Which of the following categories would you use to classify your business?  
 Retail Trade Retail  
 Wholesale Trade 
 Information 
 Finance and Insurance 
 Real Estate and Rental and Leasing 
 Professional, Scientific, and Technical Services 
 Management of Companies and Enterprises 
 Social Services (Education, Health Care, or Social Assistance)  
 Arts, Entertainment, and Recreation 
 Public Administration 
  Other_________ 







 Over 100 






 Over 100 
Q-23 Please use the space below to add any additional comments: 
 
Thank you for your participation! Please contact Epark if you have any questions 
































































































































































































































































































































































































































































5‐May  Thursday  10am  Cloudy  Willamette  29  34  85% 
5‐May  Thursday  10am  Cloudy  8th Avenue  27  47  57% 
5‐May  Thursday  10am  Cloudy  Lincoln  7  32  22% 
5‐May  Thursday  10am  Cloudy  Broadway  34  38  89% 
5‐May  Thursday  10am  Cloudy  Olive  14  28  50% 
5‐May  Thursday  10am  Cloudy  10th Avenue  8  10  80% 
5‐May  Thursday  10am  Cloudy  Charnelton  63  70  90% 
5‐May  Thursday  10am  Cloudy  11th Avenue  7  23  30% 
5‐May  Thursday  10am  Cloudy  Total  189  282  67% 
5‐May  Thursday  6pm  Sunny  Willamette  28  34  82% 
5‐May  Thursday  6pm  Sunny  8th Avenue  35  47  74% 
5‐May  Thursday  6pm  Sunny  Lincoln  24  32  75% 
5‐May  Thursday  6pm  Sunny  Broadway  24  38  63% 
5‐May  Thursday  6pm  Sunny  Olive  24  28  86% 
5‐May  Thursday  6pm  Sunny  10th Avenue  8  10  80% 
5‐May  Thursday  6pm  Sunny  Charnelton  64  70  91% 
5‐May  Thursday  6pm  Sunny  11th Avenue  16  23  70% 
5‐May  Thursday  6pm  Sunny  Total  223  282  79% 
7‐May  Saturday  10am  Light rain  Willamette  32  34  94% 
7‐May  Saturday  10am  Light rain  8th Avenue  25  47  53% 
7‐May  Saturday  10am  Light rain  Lincoln  25  32  78% 
7‐May  Saturday  10am  Light rain  Broadway  19  38  50% 
7‐May  Saturday  10am  Light rain  Olive  17  28  61% 
7‐May  Saturday  10am  Light rain  10th Avenue  9  10  90% 
7‐May  Saturday  10am  Light rain  Charnelton  61  70  87% 
7‐May  Saturday  10am  Light rain  11th Avenue  17  23  74% 
7‐May  Saturday  10am  Light rain  Total  205  282  73% 
9‐May  Monday  7am  Light rain  Willamette  14  34  41% 
9‐May  Monday  7am  Light rain  8th Avenue  10  47  21% 
9‐May  Monday  7am  Light rain  Lincoln  6  32  19% 
9‐May  Monday  7am  Light rain  Broadway  2  38  5% 
9‐May  Monday  7am  Light rain  Olive  1  28  4% 
9‐May  Monday  7am  Light rain  10th Avenue  3  10  30% 
9‐May  Monday  7am  Light rain  Charnelton  26  70  37% 
9‐May  Monday  7am  Light rain  11th Avenue  1  23  4% 
9‐May  Monday  7am  Light rain  Total  63  282  22% 
9‐May  Monday  8am  Sunny  Willamette  18  34  53% 
9‐May  Monday  8am  Sunny  8th Avenue  11  47  23% 
9‐May  Monday  8am  Sunny  Lincoln  8  32  25% 
  88 
9‐May  Monday  8am  Sunny  Broadway  8  38  21% 
9‐May  Monday  8am  Sunny  Olive  5  28  18% 
9‐May  Monday  8am  Sunny  10th Avenue  3  10  30% 
9‐May  Monday  8am  Sunny  Charnelton  20  70  29% 
9‐May  Monday  8am  Sunny  11th Avenue  3  23  13% 
9‐May  Monday  8am  Sunny  Total  76  282  27% 
9‐May  Monday  11am  Sunny  Willamette  28  34  82% 
9‐May  Monday  11am  Sunny  8th Avenue  26  47  55% 
9‐May  Monday  11am  Sunny  Lincoln  9  32  28% 
9‐May  Monday  11am  Sunny  Broadway  30  38  79% 
9‐May  Monday  11am  Sunny  Olive  21  28  75% 
9‐May  Monday  11am  Sunny  10th Avenue  8  10  80% 
9‐May  Monday  11am  Sunny  Charnelton  50  70  71% 
9‐May  Monday  11am  Sunny  11th Avenue  10  23  43% 
9‐May  Monday  11am  Sunny  Total  182  282  65% 
9‐May  Monday  12pm  Sunny  Willamette  28  34  82% 
9‐May  Monday  12pm  Sunny  8th Avenue  32  47  68% 
9‐May  Monday  12pm  Sunny  Lincoln  11  32  34% 
9‐May  Monday  12pm  Sunny  Broadway  24  38  63% 
9‐May  Monday  12pm  Sunny  Olive  22  28  79% 
9‐May  Monday  12pm  Sunny  10th Avenue  8  10  80% 
9‐May  Monday  12pm  Sunny  Charnelton  41  70  59% 
9‐May  Monday  12pm  Sunny  11th Avenue  11  23  48% 
9‐May  Monday  12pm  Sunny  Total  177  282  63% 
9‐May  Monday  5pm  Cloudy  Willamette  28  34  82% 
9‐May  Monday  5pm  Cloudy  8th Avenue  39  47  83% 
9‐May  Monday  5pm  Cloudy  Lincoln  10  32  31% 
9‐May  Monday  5pm  Cloudy  Broadway  37  38  97% 
9‐May  Monday  5pm  Cloudy  Olive  27  28  96% 
9‐May  Monday  5pm  Cloudy  10th Avenue  8  10  80% 
9‐May  Monday  5pm  Cloudy  Charnelton  58  70  83% 
9‐May  Monday  5pm  Cloudy  11th Avenue  11  23  48% 
9‐May  Monday  5pm  Cloudy  Total  218  282  77% 
11‐May  Wednesday  9am  Cloudy  Willamette  27  34  79% 
11‐May  Wednesday  9am  Cloudy  8th Avenue  31  47  66% 
11‐May  Wednesday  9am  Cloudy  Lincoln  16  32  50% 
11‐May  Wednesday  9am  Cloudy  Broadway  18  38  47% 
11‐May  Wednesday  9am  Cloudy  Olive  18  28  64% 
11‐May  Wednesday  9am  Cloudy  10th Avenue  6  10  60% 
11‐May  Wednesday  9am  Cloudy  Charnelton  46  70  66% 
11‐May  Wednesday  9am  Cloudy  11th Avenue  2  23  9% 
11‐May  Wednesday  9am  Cloudy  Total  164  282  58% 
  89 
11‐May  Wednesday  1pm  Rain  Willamette  33  34  97% 
11‐May  Wednesday  1pm  Rain  8th Avenue  31  47  66% 
11‐May  Wednesday  1pm  Rain  Lincoln  18  32  56% 
11‐May  Wednesday  1pm  Rain  Broadway  26  38  68% 
11‐May  Wednesday  1pm  Rain  Olive  23  28  82% 
11‐May  Wednesday  1pm  Rain  10th Avenue  9  10  90% 
11‐May  Wednesday  1pm  Rain  Charnelton  62  70  89% 
11‐May  Wednesday  1pm  Rain  11th Avenue  11  23  48% 
11‐May  Wednesday  1pm  Rain  Total  213  282  76% 
12‐May  Thursday  3pm  Sunny  Willamette  29  34  85% 
12‐May  Thursday  3pm  Sunny  8th Avenue  34  47  72% 
12‐May  Thursday  3pm  Sunny  Lincoln  15  32  47% 
12‐May  Thursday  3pm  Sunny  Broadway  31  38  82% 
12‐May  Thursday  3pm  Sunny  Olive  22  28  79% 
12‐May  Thursday  3pm  Sunny  10th Avenue  10  10  100% 
12‐May  Thursday  3pm  Sunny  Charnelton  55  70  79% 
12‐May  Thursday  3pm  Sunny  11th Avenue  11  23  48% 
12‐May  Thursday  3pm  Sunny  Total  207  282  73% 
13‐May  Friday  2pm  Sunny  Willamette  30  34  88% 
13‐May  Friday  2pm  Sunny  8th Avenue  27  47  57% 
13‐May  Friday  2pm  Sunny  Lincoln  15  32  47% 
13‐May  Friday  2pm  Sunny  Broadway  33  38  87% 
13‐May  Friday  2pm  Sunny  Olive  21  28  75% 
13‐May  Friday  2pm  Sunny  10th Avenue  6  10  60% 
13‐May  Friday  2pm  Sunny  Charnelton  44  70  63% 
13‐May  Friday  2pm  Sunny  11th Avenue  12  23  52% 
13‐May  Friday  2pm  Sunny  Total  188  282  67% 
13‐May  Friday  4pm  Sunny  Willamette  34  34  100% 
13‐May  Friday  4pm  Sunny  8th Avenue  44  47  94% 
13‐May  Friday  4pm  Sunny  Lincoln  16  32  50% 
13‐May  Friday  4pm  Sunny  Broadway  38  38  100% 
13‐May  Friday  4pm  Sunny  Olive  24  28  86% 
13‐May  Friday  4pm  Sunny  10th Avenue  8  10  80% 
13‐May  Friday  4pm  Sunny  Charnelton  67  70  96% 
13‐May  Friday  4pm  Sunny  11th Avenue  11  23  48% 
13‐May  Friday  4pm  Sunny  Total  242  282  86% 
  
 
 
 
 
